
CUSTOMER COMPLAINT
– Water in the front fog lights.

POSSIBLE CAUSE
– Sealing of the fog light wiring.

FAULT FINDING 
– Confirm the customer complaint.

CLAIM COMPLETION AND CODING
Destination of removed parts:
– As per Warranty Policy and Procedures Manual.

● Without PG&CS
NITG code: E25M

● With PG&CS
Catalogue function: 217
Cause reference: 82 00 164 962

● With or without PG&CS
Supplier code: Y58
Customer complaint code: 4A 

TECHNICAL NOTE GREEN

EDITION ANGLAISE
814A

Service 00429

OCTOBER 2001
77 11 308 242

CLIO 2

 fitted with front fog lights

Type Fabrication cut-offs

XBX X Until 30 April 2001

● Engine:
● Gearbox:

80B

Cancels and replaces Technical Note no. 809A dated July 2001
Modifications: replacement parts.

WATER IN THE FRONT FOG LIGHTS

XXX
XXX

Basic manual: 
Workshop Repair Manual: 337

Operation 
code

Title
Time 

allowed 
(in hours)

5213 Removing/refitting front 
bumper

0.8

8999 Replacing fog light wiring 0.5

TOTAL 1.3

"The repair methods given by the manufacturer in this document are based on the 
technical specifications current when it was prepared.

The methods may be modified as a result of changes introduced by the manufacturer 
in the production of the various component units and accessories from which his 
vehicles are constructed."

All copyrights reserved by Renault.

Copying or translating, in part or in full, of this document or use of the service part 
reference numbering system is forbidden without the prior written authority of Renault.

© RENAULT 2001
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AFTER-SALES SOLUTION
Operation to be carried out:
– Replace the fog light wiring.
– Fit two cover masks.

Vehicles concerned:
– All CLIO 2s fitted with front fog lights.

When to take action:
– Upon receipt of a customer complaint.

Parts required:
– 1 fog light wiring            Part No.: 82 00 164 962
– 2 fog light cover masks   Part No.: 82 00 130 905

Tooling required:
– Conventional.

Description of the operation:
– Put the vehicle on a two-post lift.
– Remove the front bumper.
– Replace the fog light wiring.
– Attach the fog light cover masks (A) (Fig. 1) using the 

fog light lower mounting bolt (B) (Fig. 1).
– Refit the front bumper.
– Adjust the fog lights.

Fig. 1

A – Fog light cover mask
B – Fog light lower mounting bolt
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