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Edition Anglaise

S/Section

CLIO “ See list below

Cancels and replaces Technical Note No. 3130A of November 1998
Modifications : Extension of vehicle ranges

03 | TOWING HOOK

O.T.S. : 0086 MARKING: B6

Other sub-section concerned: 999
= Engine: XXX
e Gearbox: XXX Basic manual: XXX

LIST OF VEHICLES CONCERNED

TYPE from to TYPE from to
BBO A | F 000001 F 015005 CBO A | F 000001 F 010019
W 000001 |W 016519 W 000001 |W 012678
Y 000001 | Y 000862 Y 000001 | Y 000135
BBO C | F 000001 F 006068 CBO C | F 000001 F 002853
W 000001 | W 005856 W 000001 | W 004195
Y 000001 | Y 000211 Y 000001 | Y 000009
BBO D | F 000001 F 002853 CBO D | F 000001 F 001136
W 000001 | W 002333 W 000001 | W 001290
Y 000001 | Y 000390 Y 000001 | Y 000018
BBO E | F 000001 F 008075 CBO E | F 000001 F 001777
W 000001 | W 004855 W 000001 | W 003342
Y 000001 | Y 000394 Y 000001 | Y 000038
"The repair methods given by the manufacturer in this document are based on the All copyrights reserved by Renault.
technical specifications current when it was prepared.
Copying or translating, in part or in full, of this document or use of the service part
The methods may be modified as a result of changes by the manufacturer in the reference numbering system is forbidden without the prior written authority of
production of the various component units and accessories from which his vehicles RENAULT.

are constructed".
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TOWING
Towing ring 03

SUBJECT Marking the vehicle after the work has been
Preventive operation : carried out:
- Replacing the towing ring. - Affix a BLUE label Part No : 49 39 031 070 to

the driver’s side front shock absorber turret.

CLAIM COMPLETION AND CODING - Mark a cross in square B6 using a marker pen.

Destination of removed parts :

- Outside of FRANCE : return to your local After
Sales Head Office (or Importer). For UK
Market, return to Comex, Swindon.

Accounts procedure :

- Request for reimbursement or individual
claim, depending on country.

- Nature of expense : O.T.S. (FRANCE)

- Expense Code: 91 (Outside FRANCE)

- Parts at cost price.

- Labour at contractual warranty rate.

- Closure date : Unlimited.

O.T.S. Code : 0086

Customer Complaint Code : 5P

Operation Code : 5999
Time allowed : 0.2 hours
ITC201584
Description : Replacing the towing ring. Fig. 1
ig.
AFTER SALES SOLUTION .
Operation to be carried out : For UK Market : )
- Replacing the towing ring. Mark a cross in square B6 using a marker pen.

) NOTE: On current vehicles the matrix box is
Vehicles concerned : printed at the rear of the Warranty and Servicing
- Vehicle types and fabrication ranges shown on booklet.

title page.

When to take action : 1 2 3 4 5 6

- Upon first visit to the workshop and/or by cu-
stomer letter.

Parts required :

Depending on availability :

- 1 towing ring Part No. : 77 00 419 544,
or Part No. : 77 00 434 256.

Tooling required :
- None.

Description of operation :

- Replace the towing ring (the towing ring is lo-
cated underneath the carpet in the tool tray
on top of the spare wheel).
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NOTE :

The label, Part No : 49 39 031 070 is available in
sheets of 10 labels (delivered in packs of 10
sheets).
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